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Our Audience of One® Philosophy:

Make it personal.

Messages must be relevant, so our goal is to provide focused, timely and actionable communication. This helps participants easily
understand the messages and, when appropriate, act on them.

Make it simple.

We segment messages into manageable pieces, giving participants the opportunity to make decisions without being overwhelmed
by information.

Connect the money to the emotion.

J.P. Morgan Asset Management's behavioral studies tell us people make more positive habits when they understand what's in it for them.
We use this knowledge when communicating with participants.

Diagnose before you prescribe.

We gather and interpret participant data and ask questions before offering guidance.

Cultivate an ongoing relationship.

Saving for retirement is a long-term process that requires an ongoing dialogue. A one-time communication — be it an enrollment meeting
or distribution of information — is not enough to provide participants the support they need in a world saturated with thousands of
communication messages.

We apply these principles every time we interact with your employees,
whether by telephone, print, in person with an on-site educator or on the \Web.



Profiles

$98,268

@/I'm participating
@l I'm taking advantage of the match
O I'm a long-term investor

$51,498

d I'm participating
O, _I'm avoiding frequent trades
o im diversified

$70,738

O _I'm saving enough
@l I'm taking advantage of the match
I'm participating

$88,682

O I'm participating
O I'm taking advantage of the match
O I'm a long-term investor

$103,268

M'm saving enough
O I'm letting my investments grow
&'m diversified

For illustrative purposes only.



Getting Results for Your Participants

CONTRIBUTING PARTICIPANTS EXPOSED TO AUDIENCE OF ONE

. N = 478,409 participants

. Source: J.P. Morgan Retirement Plan Services Proprietary Research
0 Increase

Assumptions: Income replacement results reflect the experience
OVQ r-al | I n CO m e re p | ace m e nt of participants earning between $14,500 and $10 million annually

who were contributing to their retirement plan as of March 31,
2011. Retirement age is 65. If over 62, retirement age would be
current age plus three years. Based on information provided for
annual salary, state of residence, hire date, date of birth and
gender. If not provided, gender defaults to female. Tax filing
status defaults to single if state of residency is the same as tax
filing state. Includes Social Security which is calculated based on
normal Social Security retirement age, as per federal regulations.
The assumed income growth rate is 5%. Income growth rate
represents the average increase in salary expected over time,
which is the approximate historical rate of growth (including

] March 31. 2005 inflation) for a typical person’s salary. The projection considers the
’ IRS annual compensation limit, indexed periodically. Contribution
M March 31, 2011 amount is based on current election in defined contribution plan.

Annual retirement income estimate and initial risk category are
calculated using the investments currently held in retirement plan
account. Balances from brokerage account(s) or loan(s) will not
be included in forecast. Income replacement calculation includes
balances from other plans that are turned on for Retirement
Dream Machine.

The number of participants
on track to receive at least
70% income replacement

increased by 7 0

™ March 31, 2005
" March 31, 2011




What we know about CH2M HILL...

Looking for a proactive, strategic approach to communicating with participants.
Want to offer a high-touch participant experience, with engaging tools for employees.
Want to provide plan participants with a total retirement perspective.

Want employees to understand and value the benefit of the retirement plan.
Want to increase participation and retirement readiness.

Looking for a more robust communication offering that will help change participant behavior.



Targeted Campaigns




Retirement Planning Flyer
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Retirement Reality Check

See details inside!

Take control of your financial future
with the help of a complimentary

Retirement Reality Check.

J.P. Morgan Retirement Plan Services

John Doe,

results.

We know many of you are concerned about retirement. Now is your chance to
re-engage in your retirement and take control of your financial future with the
help of a Retirement Reality Check.

|
J.P. Morgan Retirement Plan Services '/

A Chase Investment Services Corp. Financial Advisor* will complete a
financial analysis based on your financial picture. Many firms charge for this
service, however, it is available to you at no charge and with no obligation.

To re-engage in your retirement, just click on the link below, enter the
passcode, answer a quick six-question survey and see some interesting

John,

|
J.P. Morgan Retirement Plan Seryices ‘{

Don’t miss out on this opportunity to take a step to help secure
your financial future.

Request a no-cost,

JohnDoe.

financial analysis. There are no hidden fees or any

obligation to purchase investment products.

It's easy! Just click on the link below, enter the passcode and answer six, simple questions.

eality-check.com

Passcode: 6VPCUY

ch 31, 2009.

ir t-reality-check.com

stment advisory services are offered through Chase
les Corp. (CISC). CISC, a member of FINRA and SIPC,
lorgan Chase Bank, N.A.

ED NO BANK GUARANTEE MAY LOSE VALUE




Conversion




Covers

Helping You

Build Your Future

POWER
your future

that span Your Future

Dream Big.
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Conversion Campaign Materials

CH2MHILL
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* Step up
Dioterming your
rafirement income goal
* Warm up
learn b o overcoma
Barriadn b5 sovings
* Shape up
Crealw a budgul and
poy down debl
* Change up
Maoniter progross and
update yous roufing

Ste pt?fincmcid fitness

Join us for a J.P. Margan Retirement Plan Services interactive
financial education presentation. Discover steps to lake now fo

help you live comfortably thraugh retirement,

Date: March 15, 2012
Times: 11:00 a.m. & 2:00 p.m.
Location:  Auditorium 201

To find mare information on The Wy Forword,
go to your ratirement pban’s Web site and click on

the penguins, You Il find articles, podcasts, videos
and maore
CH2M HILL Retirement and

Tax-Deferred Savings Plan
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Case Study



Award Communication — Participation and Deferral Increase Campaign

Obijectives:

1. Compel 10% of Group 1 to increase their contributions to a
higher rate.

Treat yourself

et

2.Compel 5% of Group 2 to begin making contributions to the plan.

Strategy:

e “Treat Yourself” theme was used for all groups, using print and
electronic media. Group 1, encouraged them to increase their
contribution rate to qualify for the full match.

e Group 2, urged the non-participants to use the plan's Web site or call e
J.P Morgan to sign up for the plan and start making contributions. o 10 oy o s e
The decision to participate required employees to make choices
about their contribution rate, whether they prefer pretax or aftertax
contributions and how they want their money invested; consequently,
the action is faster, easier and more accurate online or over the
phone versus using a paper response form.

e Reminder, with link to \Web site, for all employees to take action by
due date.

Tusta, That

least 6% 0 get the

ur contributions to your savings plan.

Treat yourself

For example:

= Lts s yos ke $60000 2 e ndyou o lveady contibuting 4%,
Now ABC Company is going to do more. Starling wih the first pay period

of 2008, ABC Company will match your savings up to 6% of your contributions.

o e ven g i

« You e et youse ol f ABC Compary's g vt

st 0y,
25 s, the

rcriagepoits oud add 37600 0 you ocaun.
I0gs coul 204 $176000 1o your accounts

Measurement / Evaluation of Outcomes
We exceeded our campaign goals with the following results.
Result Goal

66.8% increased their contribution rate (668% of our goal)
65.5% increased it to 6% or higher to get the full match

Result Goal

Deter 6, 2007, al

15000345152

10%

19.2% signed up for the plan (nearly four times our goal)

[0)
16.6% started at 6% or higher to qualify for the full match 0%
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Recordkeeping and administrative services for the retirement plan provided by J.P. Morgan Retirement Plan Services LLC (JPMRPS); Individual retirement accounts offered by JPMorgan
Chase Bank N.A. JPMRPS and JPMorgan Chase Bank N.A. are affiliates of JPMorgan Chase and Co.

All case studies are shown for illustrative purposes only and should not be relied upon as advice or interpreted as a recommendation. They are based on market conditions at time of the
analysis and are subject to change. Results shown are not meant to be representative of actual investment results. Past performance is not a guarantee of and may not be indicative of
future results.

The charts, graphs and screen prints in this presentation are for illustrative purposes only.

Financial Engines® is a registered trademark of Financial Engines, Inc. All advisory services are provided by Financial Engines Advisors L.L.C. (“FEA"), a federally registered investment
advisor and wholly owned subsidiary of Financial Engines, Inc. Financial Engines is an independent company that is not affiliated with J.P. Morgan Retirement Plan Services LLC. FEA
does not guarantee future results.

J.P. Morgan Retirement Plan Services LLC provides recordkeeping and administrative services to retirement plans. We also draw on the resources of other JPMorgan Chase & Co.
affiliates in order to bring to our clients the products and services of a global financial services leader. J.P. Morgan Retirement Plan Services does not provide investment advisory or
fiduciary services.

J.P. Morgan Asset Management provides investment management solutions and services, including separate accounts, commingled funds and mutual funds. J.P. Morgan Asset
Management is the marketing name for the investment management businesses of JPMorgan Chase & Co. and its affiliates worldwide. Those businesses include, but are not limited to, J.P.
Morgan Investment Management Inc., Security Capital Research and Management Incorporated and J.P. Morgan Alternative Asset Management, Inc.

This material has been prepared for informational and educational purposes only. It is not intended to provide, and should not be relied upon for investment, accounting, legal or
tax advice.

IRS Circular 230 Disclosure

This communication was written in connection with the potential promotion or marketing, to the extent permitted by applicable law, or the transaction(s) or matter(s) addressed herein
by persons unaffiliated with JPMorgan Chase & Co. However, JPMorgan Chase & Co. and it affiliates do not provide tax advice. Accordingly, to the extent this communication
contains any discussion of tax matters, such communication is not intended or written to be used, and cannot be used, for the purpose of avoiding tax-related penalties. Any recipient
of this communication should seek advice from an independent tax advisor based on the recipient’s particular circumstances.



